We ask you to invite one responsible adult to accompany you to the surgery center and drive you home after recovery.
To protect patient confidentiality and decrease the risk of infection, visitors are restricted from the Recovery area.

AFTER YOUR PROCEDURE:
· Although the time varies, most patients are discharged within 1 hour after outpatient procedure.  We will give you an estimated time of discharge so you can arrange to have someone drive you home.  

· Driving a car or taking a cab or public transportation is not appropriate for leaving after surgery.  

· It is normal to feel sleepy for several hours after anesthesia.  For that reason you should not drive or make important decisions for at least one day after procedure.  
TRESANTI SURGICAL CENTER

LOCATED AT:

5201 NORRIS CANYON RD,

STE. 100

SAN RAMON, CA 94583

DIRECTIONS:
From I-680:
Exit Crow Canyon Road, East.

Drive to Alcosta Blvd., turn Right.

At Norris Canyon Road, turn Left and follow the signs up the hill.

Turn Left at the first driveway.

Tresanti Surgical Center is located in building 5201
Enter the main door, and you will find us in the first floor, suite 100
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5201 Norris Canyon Rd,

Suite 100

San Ramon, CA 94583

(925) 973-0605 
Fax (925) 973-0653
Welcome to Tresanti Surgical Center, conveniently located on the San Ramon Regional Medical Center campus.  Tresanti Surgical Center staff would like to make your upcoming visit as comfortable and pleasant as possible. 
PLEASE READ THE FOLLOWING INFORMATION CAREFULLY.

GENERAL PATIENT INFORMATION:
(Tresanti Surgical Center does not dispense outpatient prescriptions.  Your doctor may give you a prescription to take at home after your procedure.  If possible, fill the prescriptions in advance, so you’ll have them when you go home to recover.  

(Follow you’re physician’s instructions on prepping prior to your procedure 

(COLONSCOPY OR ENDOSCOPY).
(Prior to your procedure, if you develop a cold, fever or respiratory problem, notify your physician immediately.

(You are asked to arrive half hour (30min.) before procedure to allow time for examination and preparation.  
(Please be on time.
(Shower or bathe the day of your procedure to minimize the chance of infection.

(Wear loose comfortable clothing.

(Do not wear contact lenses on the day of your procedure.

(Our facility has limited waiting area, so we ask your ride to leave us a contact number where they can be reached at the time of your discharge.
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WHAT TO BRING 
CHECKLIST:
(  A list of all medications, including   prescriptive and over-the-counter drugs and herbal supplements you are taking, with their doses and frequency; and your inhaler, if you use one.

(  Your health insurance card and all other insurance information and your spouse’s, if applicable.

(  A check or credit card number with the expiration date, if you have been informed that an insurance deductible, co-pay or co-insurance amount is due.
(  Advance Directive documents (The Advance Directive for Healthcare are written instructions you make regarding your treatment and allow you to designate someone to speak for you if you are unable to make decisions about your care.)

(  Please do not bring valuables (unless   instructed otherwise).

PLEASE TAKE NOTE:

*Your Physician is a partner/owner in the Tresanti Surgical Center.

*Please read the Patients Rights enclosed in this packet.

*Please complete the Advance Directive documents included in this packet if you have not already done so.
INSURANCE, BILLING AND PAYMENT

The patient is responsible for full payment of all services provided.  As a courtesy, we will bill your insurance carrier, please provide the Patient Service Representative with insurance cards, forms and information prior to procedure.

We request that you pay your estimated portion, at the time of admission.  

Your insurance carrier generally will be billed within 10 days after your surgery.  If you insurance company has not paid their portion within 30 days after your surgery, you may be requested to pay, or to make arrangements to pay your account in full, and seek reimbursement directly from your insurance carrier.  
We accept the following methods of payments:
Cash, Cashier’s check, Money Order, Visa, MasterCard, and American Express.
We will be happy to answer any questions you have about your bill.  (925) 973-0605(
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